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1._______________defects are more expensive to correct when found during the UAT phase than during 

other phases. 

A. Requirements Phase 

B. Design Phase 

C. Testing Phase 

D. None 

Answer: A  

 

2.A determination of the current internal level of performance in one or more clearly defined areas is the 

definition of _________________. 

A. Baselining 

B. Benchmarking 

C. Regression Analysis 

D. Inspection 

Answer: A  

 

3.Code Debug, Re-test, and Post Warranty Maintenance are the examples for: 

A. Preventive Cost 

B. Appraisal Costs 

C. Failure Costs 

D. All the above 

E. None of the above 

Answer: C   

 

4.Force Field Analysis is a structured approach for identifying and evaluating the forces that will promote, 

encourage, and support change and those that will resist change. 

A. True 

B. False 

Answer: A  

 

5.Force Field Analysis is a structured approach for identifying and evaluating the forces that will promote, 

encourage, and support change and those that will resist change. These forces are: 

A. Driving Forces 

B. Restraining Forces 

C. Resolving Forces 

D. A and B 

E. B and C 

Answer: D 


